Dear Sir/Madam,

Re.: 

Reference is made to your notification of damage/loss with regard to the above mentioned consignment. 

Please be advised that Cleve & Zonen has acted as handling agent only. In this capacity we are not entitled to handle your claim and we cannot accept any liability. We recommend you to report this matter to your insurers. 

In case this shipment is not covered by a cargo transport insurance, your claim should be filed by our agent in loading port, as they are the issuer of the bill of lading and the goods are shipped under their liability.

We trust to have served you with the above information. 








Best regards,








CLEVE & ZONEN B.V.

