






Adres
Dear …………….,

Re.: B/L ……………., our ref. ……………..,  your ref. ……………
Reference is made to your message dated ………… in which you informed us of possible damage to your consignment. We regret to learn that your shipment did not arrive in the way you expected.

Based on the remarks, we assume damage will be limited to the outer packing. Should, however, the contents of your consignment be damaged as well, we kindly recommend you / your customer to report this damage to the respective insurance company. In case this shipment is not covered by a cargo transport insurance, we kindly ask you / your customer to report any damage to us, so that we can assist in the handling of a possible claim. 

Please be advised that the goods have been shipped under liability of our agent at port of loading, as issuer of the bill of lading, so any claim must be handled by our agent. Of course we will be pleased to assist you by forwarding your claim to our agent and in obtaining relevant information from all parties involved. Note: the foregoing is not to be considered as an admission of liability. 
We trust to have served you with the above information. Should you require any additional information, we will be glad to hear from you.  

   






Best regards,







CLEVE & ZONEN

